
Support from the start
A Patient Education Manager (PEM) is available to  
meet virtually or in person to help guide you through 
your journey with neurofibromatosis type 1 (NF1) 
plexiform neurofibromas (PN) diagnosis and treatment.

Time spent worrying about education, insurance, or 
financial challenges means less time with your loved 
ones. Alexion’s Patient Services has two unique 
patient support teams to help you spend more time 
on what really matters. 

To connect with your local PEM, scan  
the QR code for our PEM Finder or call   
1-888-765-4747, Monday through Friday,  
8:30 AM – 8:00 PM ET.
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How your PEM can help you

NF1 PN is a complicated disease. PEMs  
are here to answer your questions.

Our PEM experts host educational programs 
to promote awareness and  
help others learn about NF1 PN. 

We know families need more than 
medicine. Your PEM can help you get 
involved with the NF1 PN community 
through events and meetings.

WE’RE IN THIS TOGETHER

int Support from Alexion

Scanning the QR code leads to: https://koselugo.com/savingsandsupport?



ALEXION, the Alexion logo, and the OneSource logo are registered 
trademarks and OneSource is a trademark of Alexion 
Pharmaceuticals, Inc. © 2024, Alexion Pharmaceuticals, Inc. All rights 
reserved. US/UNB-NF1/0132 V4 02/2024 

Enroll in OneSource
Sign up online at www.AlexionOneSource.com  
or call 1-888-765-4747, Monday through Friday, 
8:30 AM – 8:00 PM ET.

Navigate insurance coverage
From new plans to unexpected challenges, 
your Case Manager can help you get beyond 
insurance issues to help make sure  
treatment isn’t interrupted. 

Support to keep you going
We know that you have more questions on your 
mind. When your child’s doctor prescribes an Alexion 
medication, OneSourceTM Case Managers are here for 
you. Your Case Manager can help navigate insurance, 
address any treatment-related questions, and offer 
practical support.

How your Case Manager can help
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Answer treatment questions
Medications come with many questions,  
and your Case Manager can help get you the 
answers you need.

Offer practical support
If you have other general questions,  
your Case Manager may be able to answer. 
Reach out and get the support you need. 

Scanning the QR code leads to:
https://alexiononesource.com/
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